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Transforming
the gift card
experience

21M+

Cards Issued

3B+

Managed Payments

M+

Cardholders

27+

Countries Served

Tru has transitioned into a technology
leader in the gift card and loyalty
payments space through the

proprietary, TruPlatform™.

Built from the ground up, the
TruPlatform helps operations in
restaurant operations track, measure
and speed gift card delivery and
issuance, providing access to every
level of staff through any internet

connected device.
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Welcome and
Introductions

P Core T . :
rogram Core Team M Key Contactinformation

Huguette Masse Diana Fletcher

CHIEF EXECUTIVE OFFICER & PRESIDENT & CO-FOUNDER To contact the Program core team: avra-pm@truuniverse.com
CO-FOUNDER

Lauren Weekes Lisette Anciaes

VICE PRESIDENT OF OPERATIONS SENIOR PROGRAM DIRECTOR

Junius Cheng Lutchmin Maharaj

SENIOR DIRECTOR, STRATEGY & PROGRAM MANAGER

BUSINESS ENABLEMENT

Aysha Shahid Sheldon Fernandes
RISK & COMPLIANCE ANALYST PROGRAM MANAGER
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Gift Card Program
summary

Program Summary M Program specifics
«  Purpose of Program: Gift Card Program « ATM-enabled: Optional
* Industry Type: Restaurant industry - Program Type: Physical Prepaid Visa®
- Region: USA « Card Expiry: 36 months
- Currency: USD «  Maximum Load amount: $2,500.00 (In-Person), $2,000.00 (Online via
eCommerce) per card, up to $10,000 per

- Card Type: Custom branded EMV (Tap Enabled) person.
. OpenICIosed-Loop: Closed Loop within AVRA Locations only. « Google and Apple Pay Enabled?: At qgdditional cost
- Reloadable: Not typically for general gift card « Custom Application: Yes

programs, reloadable cards available . cardholder Portal: Vs

*  Card Distribution: Cards mailed directly to cardholders or

distributed on the spot upon receiving
cardholder demographic information from
client (KYC required)
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Understanding
expectations

AVRA Locations we are serving

Restaurant Acceptance List

* Avra 48th Street

« Avra Madison

 Avra Beverly Hills

« Avra Rockefeller Center

e Avra Miami




What's Included

PREPAID CARD WEB PORTAL MOBILE APP MATERIALS DATA INSIGHTS
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« Customizable » Quick card loading » Fully customizable options « Fold Carrier for displays » Extensive suite of existing reports
* Physical OR Virtual Cards » Receipt printing » Real-time transaction history * Full Mailer for loyalty programs « Track cardholder spending habits
+ Reloadable OR Non-Reloadable « Detailed reporting « Advanced security features « Panel Carrier for mass mail-out » Advanced filter functions

« Open OR Closed Loop* « Wallet & Balance Checker App » Tailor-made reports for clients
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Custom Design
+Enhanced Access
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Free ATM
Finder

Give them the gift of choice!

QR Code
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Quick and Easy So Many Shopping Celebrate Any

$18,236.00
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BANKiISTATEMENTAREA ‘“ CUSTOM DESIGN MOBILE AND ON LINE ACCESS
4000 1234 5678 9010 Customize your mag stripe or dual- Users can access their account easily
123 H”m ‘l I ‘“ m I" I‘l interface cards with your logo(s) using the customized Mobile Wallet
00100, and branding. Complete with QR (available for Android and iOS) or the
12345678 Code access to cardholder portal, online web portall.
avra.trucash.com tru terms and conditions, and customer
/ service. » Lock your card and access your
account via biometric scan or face
, Control where closed-loop cards ID login, view balances, transaction
— Card number, Proxy Number and bar-code for scanning

can be used by MID, MCC Code, or history and more.
Postal Code. Load the card with
any amount up to $2,500.
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into the platform and checking balances via the app or
web portals.



STEP 1| CREATE AN ORDER STEP 2| VIEW ORDER

r q C k O r d e r S Card Management Create an Order Car.dManagement Create an Order
I Create an Order Crezte an Order

Check Card Balance Check Card Balanca — —
Steps: "—{ : — : — : ) Steps ‘\1) o (i/ )
Acdlten View Order Add Fayment  Croer Summary

Replace Card Replace Card
Viaw Orter  Add Payment  Order Surmary

John Smith | Default Location: Head Office

Add Rem rdel 1en
Gombine Card Combine Card

i |
Batch Order Location: * ‘ Xf2 Mol A4 | Batch Order Location: *

N i XYZ Mall
Reports Reports
Admin Options ) ADDITEM Admin Options

View Order

Paaky Nunker GaaType . anaum

We provide asimple —— - -
and intuitive user S — e— =——
inte r.fa ceforallguest S S

services staff. . . .

Transastion e 57 Tan: 9932 Total Amcunt:

STEP 3| ADD PAYMENT TYPE(S) STEP 3| CONFIRM & PRINT RECEIPT
- Create multiple gift card or merchandise
item orders with ease.

cFn Smi = acation: Head Offic [}
Jckn Smith | Detault Location: Head Orfice Fnglish v ch Card Management

Create an Order

Check Card Ealance
e (D—O—O—O
naOlem  View Orser  ADd Paenl  OPSerSummery

Create an Order

Card Managemen 1

« Collect multiple payment types for a single Create an Order
Order ) Steps: %:ZW D ) XYZ Mal

Replace Card

Replace Card SR Reports
Combine Card Admin Options Order Summary
Batch Order Lacation:™ e me Deseristes  Amount Lt
- Confirm order details, pull reports, and sell -
4 p p ! Admin Options @ ADD PAYMENT - Black
ancillary items directly through the e
wa v e 32008 o
p | G tfo r m . AMCRICSMDPRCSS v sedid? 5 20.00 o i h::' lllllllllllllllll =
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- Print client, gift, and merchant receipts e v

from one dashboard. | =)

PREVIOUS PLACE ORDER CREATE NEW ORDER
) n Regular Receipt

Gift Receipt

Merchant Receipt
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CREATE AN ORDER CHECK CARD BALANCE

G tS '
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EXPeI‘IeI |Ce s Create an Order i Check Card Balance

Check Carg Balance Check Card Balance }
Steps: °_®_®_® & ADD CARD
Card Prexy

Replace Card Replace Card
Add o Viaw Order  Add Payment  Order Summary
X o Pras Product Daszdpti o Ralarce Seatus Clear  Dlate
Combine Card Combine Card
|f | B ez s o
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Provide quicker, better
service with ease.

+) ADD SPECIALITY ITEM

Ram Hams amaurt Tarm Guantity

NEXT

Service clients with ease from any —d ~ O
internet connected device through
the proprietary TruPlaform. REPLACE CARD

- Enable: Load Cards, replace cards, shift

Card Management

reports and more. Replace Card

Cheack Card Balance

Replace Card 0Old Card Details

« Service: Check balances, replace cards,

voidcards. == = :
- Sell: Sell merchandise items directly )
through the platform. ) - )
B eviononm ]
« Built in chat-bot for immediate support
Chat bot built-in - > - @
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View and Export
Reports from
Anywhere

View and exportreportsin a
variety offormatsinone
location.

« Card Order Reports - by date, by order
number, by proxy, by user, by location.

 Shift reports per day

« Inventory reporting built-in
- Corporate Order Reporting
- Specialty Iltems reporting

« API Reports for third party partners
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Card Management
Reports

Order Summary Report
Shift Report

Inventory Report
Corporate Order Report
Specialty Items Report

Admin Options

Order Summary Report

To search for your order, please enter the search criteria below.

Search By: @ By Date
(O By Proxy
Start Date* l 2023-05-24 [ ]

DOWNLOAD FILE

(O By Order

(O By User

End Date*

(O By Location

2023-06-07

—
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Real-Time Data
Interactive reports let users explore
reward preferences and customer

R e q I _ T i m e, payment types.
z : . Tor o -
U n Ifled . | * RN | Holistic Views

View detailed customer data, spending
trends, geographies, card life-cycle
data, inventory and more.

Export and Integrate
Export, schedule and integrate reports

Uncover actionable insights in

one convenient location. H . . with existing systems using our
T BT innovative back-end.

DEMO THE PLATFORM

Demo login: John.demo [ Password: trucash123



https://dashboard.trucash.com/

tru

Previously proposed Card Art Design for reference:

Overview

Marketing and IT Development

jmn T / ! m j)zl

1. Card Artand Carrier: Tru Marketing to offer design or AVRA team has their own : & A s P
preferred designs for submission and approval : Bl I AVKA
2. Loading and Funding: Setup client ABL for card loading as well as funds = ST iy estiatorio

distribution process via spreadsheet upload (SFTP) or API Integration

(Automatic)

3. Service Features and Reporting: Program training for client to load individual

cards/ view ABL balance etc.,, explore custom reporting requirements for client

approval [ development

4. Program Launch - Announcement of partnership/ PR [ Social Media

C S RO |1 O
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Next Steps: Program Scope

Pre-launch scope

Obtain Requirements Program Submission/ Program Development
Approval Visa®[ Bank and Launch
«  AVRA Gift Card Program (For detailed *  Program submission to Bank - Develop [ test customized portal/

planning of requirements) platform integrations and applications —

«  Program Submission/ art requirements
submit apps to store

« Funding requirements — Funds sent to TC and approval and submission to Visa
loaded through SFTP upload or API Integration including portal, application, card carrier «  Provide detailed training to client for ABL
. Requirements for platform integration to and card art balance verification, load verification/
TOAST/ AVRA . Setup backend processes / additional reporting requirements
documentation for funding «  Final testing of program parameters

«  Program launch
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Program Pricing

Please refer to the attached pricing
document.



NeXxt Steps: Contract

Let's discuss



Thanks for listening

Any questions?

TCA Group of Companies Inc.

truuniverse.com 2680 Skymark Avenue, Ste 700 1-905-212-9100 hello@truuniverse.com
Mississauga, ON L4W 5L6
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